RENAISSANCE
ORLANDO RESORT
AT SEAWORLD®

June 20, 2009

Destination MCO
P.O. Box 22581
Lake Buena Vista, FL 32830

Dear Nour,

I would like to take this opportunity to extend my gratitude to you and your company for

~ delivering impeccable service to ail of our VIP guests and meeting planners that have
been privileged to experience your transportation fleet and world-class service delivery.

It is not often that one can count on consistent, responsive, flexible and impeccable
quality and service, however, your company never fails to exceed my expectations and
those of my guests.

I look forward to a continued relationship with Destination MCO and thank you once
again for all that you do.

'rlcerely
' .Qws%v

Richie D. Acosta
Event Manager
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